PORTAL

Henkel’s online platform supporting day-to-day operations in
the area of Supply Chain, Purchasing and Master Data between
the Henkel companies worldwide and our suppliers




SUPPLIER'PORTAL

MAIN FEATURES AND BENEFITS

2 MASTER DATA

= Supplier Data - update and
maintain multiple contact
details, your bank account etc.

= View agreed material prices

=_ WVOICE

&, INVOICES

» Check the status of your open invoices and
download already issued self-billing invoices
etc.

B SUPPLY CHAIN OPERATIONS

» Real time data availability from Henkel's ERP
system on Orders / Forecast information/
Deliveries / Consignment/ Inventory

= |f you miss data visibility in specific
features, please contact your partnerin
Henkel Purchasing / Supply Chain

£} CONTACT HENKEL

* Addressany requestsor concerns to
Henkel via the enquiries section

To get started, click here:

supplierportal.henkelgroup.net

@E@ Supplier Portal = \ersion Production — GLOBAL w/o Af ™ | Suppliers

Master Data 4+ Dashboard | Infoboard

Note: To load the correct data for all
features make sure to select your
applicable supplier account and plants
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https://supplierportal.henkelgroup.net/
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1

/= Select Open Invoices feature to check when your unpaid
invoices will be settled

= Select Paid Invoices feature to check & download the already
paid invoices

For suppliers set-up on self-billing process:

= Select “Ready for Self-Billing” to view all orders relevant for
self-billing and on which goods receipt was posted, hence
these will be included in next self-billing invoice run

= Select Self-Billing Invoices feature to download the invoices
which were issued by Henkel on your behalf

@) Supplier Portal = \Version Production — GLOBAL wio Af Suppliers Multiple selection N i B &

Master Data + A& >Invoices

‘ Invoices
Open Invoices
Paid Invoices ‘

Ready for Self-Biin
Open Inv0|ces Paid Inv0|ces Ready for Self Bllllng Self-Billing Invoices
| B &

Self-Billing Inve

Py

Search Invoices

N

'~/ ® You may download all available data in different formats

* For any discrepancies in the self-billing invoices, you may use
the Price Difference template input the needed information
and send it to your Henkel contact

Download PDF

Download Excel Download XML
™
@~

Download Items in the Price Difference template. Do you have question about your invoices? Click here,
describe your problem and submit your ticket to us.
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CHECK OPEN ORDERS

=
|

/= Go to Orders section

Select Short-Term Demand feature to see our demand up
to 3 months

Select Long-Term Forecast feature to see our non-binding
demand indication beyond 3 months

For Contract Manufacturers orders and forecast information
are found via the Production Plan feature

Note: If you miss data visibility in specific features, please
contact your partner in Henkel Purchasing / Supply Chain

@) Supplier Portal = Ssuppliers Mutiple selection i Spread Pentest Fol

Master Data + @& >Orders

e
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/= Select Download Purchasing Documents feature to check
already issued orders, scheduling agreements and delivery
schedules”

" You can download the documents in PDF format by clicking on
their number

@ Supplier Portal Suppliers Multiple selection i

Master Data 4+ & > Orders > Download Purchasing Documents
Invoices + Time Period 19.05.2019 19.08.2019 Search by Document Date Order Type Purchase Order (open)
| Orders — v E.}
—_—
Download Purchasing Purchasing Document 1, |k Item %, < Item Category 7, < Order Type 1, < Special Process %, <Document Date %, < Delivery Date 7, < Reference Nr. 1,
Documents 4572727544 h Subcontracting Purchase Order CO-PACKING 29.05.2019 17.06.2019 00000000
Short-T d 4572740833 1 Subcontracting Purchase Order CO-PACKING 05.06.2019 15.07.2019 00000000
Long-Ter 4 4572742344 1 Subcontracting Purchase Order CO-PACKING 05.06.2019 15.07.2019 00000000
4572742347 1 Subcontracting Purchase Order CO-PACKING 05.06.2019 15.07.2019 00000000
Tank-Silo Replenishment
4572742358 1 Subcontracting Purchase Order CO-PACKING 05.06.2019 15.07.2019 00000000
Production Ptan 4572743754 [ Subcontracting Purchase Order CO-PACKING 06.06.2019 15.07.2019 00000000
Deliveries 4  4sz2z4az80 g St a Purchase Order CO-PACKING 06.06.2019 15.07.2019 00000000
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CONTACT HENKEL

1 = Supplier Portalis your entry point also to address any financial concern
) (e.g. overdue payment), request account update (incl. bank account),
upload Excel invoice or raise a critical supply alert (e.g. force majeure);
to do so, please create a "ticket" in 'Enquiries' section
Dashboard | Infoboard
Supplier Portal = Suppliers N
- Master Data -} ﬁ > Enquiries ’——' 3
ke PN Invoices 4+  New Hist // \
& Orders + \\ ,'{ .."l
—— Type:” /> Missing invoice
Deliveries 37 Owerdue invoices |
Enquiries | inventory + Discount retum \\
@ Payment terms mismatch \ /41/1\‘
A Quality St Rejected invoice = \
" Master Data Update: Bank Account
v Links + Master Data Update: VAT, Contact details, Others
Details of received payment
I Enquiries &:\ Balance Confirmation
Paperless Scanning
Payment Request
Goods Retum Process
Others
Bxcel Inwice Upload
Critical Supply Alert
2 | s g 2
.-/.
;cja:s;/j:mrtlckethas armived. Thisis your sduton:
Dear Supplier,
This automated response is to inform you that your request VENDOOO0QOO has
?ue:hne?turned 0 youand requires additional information, in order o be processed
XXXXXXXXXXXX
We Kindly ask you'to reply to this e-mail with your answer. If you do not reply
within 7 days, it will be automatically closed...
— DE—

L —

Once the ticket is
submitted, you will
receive an e-mail

automatically with
the ticket number

If Henkel needs
further clarification
about your ticket,
you will be informed
via e-mail

>

>

If the ticket was a
request, solution will be
provided within max. 5
working days (depending

on the criticality)





