
 

 

 

Action Required: Please Update Contact Information for ASRaymond 

 

Dear Valued Customer, 

We would like to inform you that the email address springsales@asraymond.com has been 

permanently closed as of March 19, 2026. This inbox is no longer monitored, and messages sent to it 

will not be received or reviewed. 

 

To ensure your requests are routed correctly, please submit a Customer Service Ticket through our 

ticketing system:  Customer Home .  

 

Please update your contact information for the following inquiries:  

 Purchase Order Submission: orders@asraymond.com 

 Quote Requests: quotes@asraymond.com 

 

All other inquiries should be submitted through the Customer Service Ticket System, including order 

status requests, material certification requests, and return requests.  

 

We appreciate your cooperation and continued support as we streamline our communication channels. 

 

Sincerely, 

Rachel Neri 

Customer Service Manager 

ASRaymond 

 


