HIWIN.

Motion Control and System Technology

2026-07-08

Turnpack LLC

22425 S Scotland Ct, Ste 104

Queen Creek, AZ 85142

Customer #: CU29408; State(s) where goods and/or services are shipped: AZ

Dear Valued Customer,

Hiwin Corporation has partnered with Avalara, Inc. to collect and maintain sales & use tax exemption
documentation from your organization. The records show the exemption certificate/s previously submitted are/is
missing, expired and invalid.

Please refer to the tables at the bottom of this letter, along with the respective reasons and comments, as
applicable.

Please complete this request by 2026-07-22 to prevent your invoices from being taxed.
There are three options for completing the required forms-

Option 1: You can click on this link, https://app.certexpress.com?r=69-4F-vR-xb-LZ-89-nc-Fr, to create and
upload your digital exemption documentations.

Option 2: You can open attached partially pre-filled certificate(s), if applicable. Once required information is
completed, you can upload them to the link provided in the option 1.

Option 3: If your company falls under any of the below categories then please inform Hiwin Corporation or select
the below applicable option for you and submit this document to the link provided in option 1.

We will pay tax or already paid tax on purchases made from Hiwin Corporation.
We are no longer purchasing from Hiwin Corporation.
We have ceased operation and should be removed from any future requests.

Previously Submitted Certificates Status Tables (If Applicable)-

Sincerely,
Hiwin Corporation Exemption Certificate Management Team
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